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Consolidated income statement
For the year ended 31 March 2010

							       2010	 2009
						      Note	 £m	 £m

Turnover						      5,6	 1,703.9	 1,642.2

Operating costs before exceptional items						      7	 (1,146.8)	 (1,172.3)
Exceptional restructuring costs						      8	 (48.0)	 (14.6)
Exceptional flood income						      8	 –	 1.5
Exceptional charge relating to regulatory matters					     8	 –	 (7.2)
Exceptional provision for third party legal costs					     8	 –	 1.4

Total operating costs						      7	 (1,194.8)	 (1,191.2)

Exceptional loss on disposal of businesses							       (1.7)	 –

Profit before interest, tax and exceptional items					     5	 557.1	 469.9
Exceptional items						      7,8	 (49.7)	 (18.9)

Profit before interest and tax	 						      507.4	 451.0

Finance income						      10	 80.9	 126.2
Finance costs						      11	 (299.7)	 (322.6)

Net finance costs							       (218.8)	 (196.4)
Gains/(losses) on financial instruments						      12	 45.7	 (87.0)
Share of results of associates and joint ventures						      0.1	 –

Profit before tax, gains/(losses) on financial instruments and exceptional items				    338.4	 273.5
Exceptional items						      8	 (49.7)	 (18.9)
Gains/(losses) on financial instruments						      12	 45.7	 (87.0)

Profit on ordinary activities before taxation						      334.4	 167.6

Taxation on profit on ordinary activities

– current tax						      13	 (40.7)	 (52.1)
– deferred tax						      13	 (42.2)	 14.1
– exceptional deferred tax charge						      13	 –	 (185.6)

Total taxation						      13	 (82.9)	 (223.6)

Profit/(loss) for the period							       251.5	 (56.0)

Attributable to:		
Equity holders of the company							       249.2	 (57.8)
Equity minority interests							       2.3	 1.8

							       251.5	 (56.0)

Earnings/(loss) per share (pence)				  
Basic						      15	 105.6	 (24.6)
Diluted						      15	 105.5	 (24.6)




